Welcome to the Root Cellar Resort

Lake Gogebic Country

Thank you for choosing the Root Cellar Resort. We hope you enjoy your stay with us.
Here are a few things we would like you to know while staying with us.

Check-In & Check-Out
* Check-In: 2:00 PM CST (Central Time Zone)
*  Check-Out: 10:00 AM CST

Due to our easy check-in process, we utilize door codes for guest access. The office is
located inside the restaurant. Any guests who leave without seeing or contacting us will
have their stay charged to the card on file.

If you need assistance, please call the lodging line at 906-813-1600.
Please Note: A 3.75% processing fee applies to all credit card transactions.
Office Hours

We are closed on Tuesdays. If you are checking in on a Tuesday and did not make your
reservation directly with a staff member, please contact us in advance so we can
arrange communication and provide your check-in information.

Cancellation Policy

We require a minimum of one week's notice prior to your arrival date to cancel a
reservation without penalty.

Reservations canceled within one week of arrival will be charged 50% of the total
reservation amount. Same-day cancellations will be charged 100% of the reservation
amount.

We prefer cancellations be made by phone, as it is the best way to communicate with
us, but email cancellations will also be accepted. Please provide as much notice as
possible so we can work with you and make the room available to other guests.

During snowmobile season, if weather or trail conditions may affect your travel plans,
please contact us before the one-week cancellation deadline. We understand conditions
can change quickly and will do our best to work with you whenever possible.



Resort Policies
* These buildings are non-smoking.
* Please take all types of smoking outside.

* Any signs of smoking in rooms or cabins will result in @ minimum charge of
$150.00 for additional cleaning.

Please be respectful of other guests during your stay.

* During snowmobile season, all snowmobiles must stay out of flagged areas
within the resort.

* Violators may be asked to leave and may be responsible for any damages.

* Guests staying in upstairs units are asked to be respectful of guests staying
below them.

Summer Boat Parking
All Guests

You may leave your boat in the water at the docks during your stay. There are no
assigned slips, and dock space is available on a first-come, first-served basis.

We highly recommend removing your boat from the water if high winds or rough
conditions are expected. There is a public boat launch approximately 2 miles south of
the resort and another public launch in Bergland.

We have one boat lift available on the property, which is also available on a first-come,
first-served basis.

Wi-Fi

Network: Root Cellar Guest
Password: Guest123

Important Numbers

Restaurant: 906-813-1600
Lodging: 906-365-2021

Enjoy your stay and thank you for choosing the Root Cellar Resort!



